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Complete Innovations Marks Ten Years of Industry Innovation and Growth
Mission-critical operational solutions provider celebrates 10" anniversary as a market leader

TORONTO, CANADA — March 2™, 2010 — Complete Innovations Inc., a leading global provider of
operational solutions for mobile workforce and transportation-related companies, is pleased to

announce that 2010 marks the 10" anniversary of the founding of the company.

Ten years ago, entrepreneur and co-founder Tony Lourakis had a vision for transforming the courier
services industry via easy-to-use, low-cost Windows-based technology. Through strategic partnerships,
innovative products and strong customer support, the company has experienced stellar growth within a
relatively short timeframe.

The company has been recognized for its pioneering leadership in the workforce management space
with a number of accolades from top industry players such as Ernst & Young, PROFIT Top 100, PROFIT
Hot 50 and IDC Top 10 to Watch. Today, Complete Innovations has grown to become a leader in its
industry, with more than 3,000 business customers representing over 30,000 mobile

subscribers throughout North America and its various international resellers.

Through its respective Courier Complete, Fleet Complete and Fuel Fast products, Complete Innovations
currently serves the needs of mobile workforce and transportation-related companies that require
comprehensive, cost-efficient GPS tracking, fleet and mobile resource operations management
software.

“Our first 10 years have seen vibrant growth and diversification in the Complete Innovations brand. We
would like to thank our customers, employees and partners for their valued contribution to our ongoing
success,” said Tony Lourakis, CEO, Complete Innovations. “As we celebrate this key milestone, we’ll
continue to differentiate ourselves in this space with continued leadership in product innovation, service
and expansion moving forward.”

Complete Innovations Inc.:

Complete Innovations Inc., is a leading global provider of mission-critical operational solutions for
mobile workforce and transportation-related companies. For more than ten years, Complete
Innovations Inc. has been providing dispatching, fleet tracking and mobile resource management
solutions to over 3,000 companies worldwide. The company markets its products under Courier
Complete, Fleet Complete, and FuelFast brand names, and maintains partnerships with AT&T, Microsoft,
Motorola, and TELUS. Visit Complete Innovations Inc. online at: www.completeinnovations.com.
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