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InstallerNet and Complete Innovations collaborate on fleet installation
services

BOSTON, MA — December 15, 2009 — InstallerNet, the leading specialist in merchandizing and
coordinating installations for telematics and mobile electronics, has announced a new partnership with
Complete Innovations Inc., a leading global provider of operational solutions for mobile workforce and
transportation-related companies.

InstallerNet will provide installation and support services for Complete Innovations’ range of services,
including Fleet Complete®, a GPS-based fleet management system, and Courier Complete®, the leading
dispatch and tracking application for the courier industry. InstallerNet's nationwide network of
professional technical experts will be available to deploy, for instance, Complete Innovations’ GPS
modems in both small and large vehicle fleets across North America. With over 3,500 locations and over
6,000 installers across the United States and Canada, InstallerNet has a footprint that reaches from coast
to coast.

“We are extremely pleased to work with Complete Innovations and their customers across the continent,”
said Frank Pellitta, vice president of wireless and telematics at InstallerNet. “Our deep experience in
deploying GPS and other vehicle information systems, together with a true national network of installers
will provide a convenient and reliable way for customers to implement the turnkey fleet and mobile
resource solutions that Complete Innovations offers.”

Installernet’s network of expert technicians has also built deep experience with millions of successful
deployments. The Company maintains a state-of-the-art vehicle database documenting the location of
ODBII ports in over 22,500 vehicles, and has streamlined processes for project management to ensure
fast quality service.

“Partnering with InstallerNet was a natural fit, as they share the same business objectives that we do — to
provide organizations with cost effective solutions that significantly improve overall business processes,”
said Tony Lourakis, president & CEO, Complete Innovations Inc. “Through cutting edge solutions, such
as Fleet Complete, companies can now equip their teams with GPS-enabled technology that easily
tracks, manages and streamlines communications between the front office and the field worker to
improve overall efficiencies and reduce day-to-day operational costs.”

Complete Innovations Inc.:

Complete Innovations Inc., is a leading global provider of mission-critical operational solutions for mobile
workforce and transportation-related companies. For more than nine years, Complete Innovations Inc.
has been providing dispatching, fleet tracking and mobile resource management solutions to over 3,000
companies worldwide. The company markets its products under Courier Complete, Fleet Complete, and
FuelFast brand names, and maintains partnerships with AT&T, Microsoft, Motorola, and TELUS. Visit
Complete Innovations Inc. online at; www.completeinnovations.com.

About InstallerNet, Inc.

InstallerNet is an installation solutions provider delivering content, technology, services, and logistics to
the OEMSs, resellers and consumers of telematics and wireless products. The company specializes in
coordinating and merchandising installation services for the fleet management, auto leasing and
insurance markets through the largest network of independently-owned network of trained and certified
telematics installers, more than 3,500 strong nationwide and in Canada. The InstallerNet model provides
instant access to installation support for telematics and wireless products scheduled and tracked through
customer service representatives at InstallerNet’s call center. With proprietary web and call-center
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technologies and a three-year, nationwide warranty for commercial services and lifetime nationwide
warranty for consumer installations, InstallerNet delivers the complete professional installation package
for optimum product performance and positive customer experiences. Visit the website at
www.installernet.com.
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